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Introduction

Axentia Technologies AB (“Axentia”) develops energy‑efficient real‑time 
information systems that support the growth of sustainable public  
transportation. Sustainability is an integrated part of the company’s  
strategy, influencing how products are designed and how long‑term  
partnerships are formed. Suppliers therefore play an essential role in 
ensuring that high standards of ethics, environmental responsibility, and 
social sustainability are upheld throughout the supply chain. 
 
This Code of Conduct (the “Code”) outlines the minimum expectations 
that Axentia places on all suppliers to ensure responsible and transpar‑
ent business practices.
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Our General Requirements

•	 Suppliers shall comply with all appli- 
cable laws and regulations in the  
countries in which they operate and 
act in accordance with this Code. 

•	 Suppliers shall adopt and maintain 
its own code of conduct, or an equiv‑
alent policy document, to guide the 
conduct of its employees and man‑
agement of their operations. 

•	 Suppliers shall communicate the  
requirements of this Code—or equiv‑
alent standards—to its own suppliers 
and ensure that these requirements 
are followed throughout the value 
chain. 

•	 Suppliers shall provide accurate, 
complete, and timely information to  
Axentia upon request to demonstrate 
compliance with this Code. 

•	 Suppliers shall establish effective 
whistleblowing and grievance chan‑
nels that enable employees to report 
concerns or suspected misconduct 
without fear of retaliation. 

•	 Suppliers are expected and required 
to report to Axentia any incident, 
behavior or other circumstance that 
is or may be regarded as a material 
non-compliance by the supplier with 
the principles of this Code.  

•	 Non-compliance with this Code shall 
constitute a breach of the agreement 
between Axentia and the supplier and 
may, in addition to any other remedies 
available to Axentia, result in the  
termination of the business relation‑
ship.
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Business Integrity
Axentia requires suppliers to operate with 
integrity and in strict compliance with legal 
and ethical standards. This includes prohibit‑
ing corruption, avoiding conflicts of interest, 
upholding fair competition, and complying 
with all trade sanctions and export control 
regulations.

Anti-corruption 
 
Suppliers must prohibit all forms of 
corruption, bribery, extortion, and im‑
proper advantages. This includes 
offering, giving, receiving, or soliciting 
anything of value to influence business 
decisions.

Conflict of Interest

Suppliers shall avoid situations where 
personal, financial, or other interests 
could improperly influence their busi‑
ness decisions or actions relating to 
Axentia. Any actual or potential conflict 
of interest must be disclosed to Axentia 
without delay.

Fair Competition and  
Busniess Practices 

Suppliers must uphold fair business 
practices and comply with all appli- 
cable competition laws and regula‑

tions. Anti‑competitive behaviour such 
as price‑fixing, collusion, or any other 
form of market manipulation is strictly 
prohibited.

Trade Sanctions and
Export Control

Suppliers must comply with all ap‑
plicable trade sanctions, embargoes, 
export control laws, and customs re‑
quirements. Suppliers shall ensure that 
products, services, technology, and 
information are directly or indirectly 
exported or re-exported, transferred or 
otherwise made available in comp- 
liance with applicable laws and regula- 
tions. Suppliers shall further ensure 
that they do not engage in any trans‑
actions involving sanctioned parties,  
entities, or countries, and shall  
promptly notify Axentia of any  
suspected or actual violations.
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Human Rights and Working Conditions
Axentia requires suppliers to respect human 
rights and ensure safe, fair, and non‑dis- 
criminatory working conditions. This  
includes prohibiting child and forced labour,  
protecting employees from abuse, providing a 
healthy and safe workplace, offering fair em‑
ployment terms and wages, respecting work‑
ing hour standards, and upholding  
freedom of association.

Respect for Human Rights
 
Suppliers must respect internationally 
recognized human rights and ensure 
that their operations do not contribute 
to human rights abuses.

Child Labour

Child labour is strictly prohibited. Sup‑
pliers must comply with applicable 
minimum working age laws and en‑
sure that young workers are protected 
from hazardous or harmful conditions.

Forced Labour 

All forms of forced, bonded, or invol‑
untary labour are strictly prohibited. 
Employees must be free to leave their 
employment with reasonable notice.

Threats or Occurrence of  
Abuse or Violence

Suppliers must protect employees 
from threats, harassment, abuse, or 
any form of violence within the work‑
place.

Healthy and Safe Work  
Environment 

Suppliers shall provide a safe, healthy, 
and hygienic work environment. Risks 
must be assessed and mitigated 
through preventive measures and 
training.

Safety Procedures 

Suppliers must establish and maintain 
procedures for managing occupation‑
al health and safety, including emer‑
gency preparedness, incident report‑
ing, and mitigation

Terms and Conditions of  
Employment 

Employment relationships must be 
based on legally binding contracts that 
clearly define wages, working  
conditions, and rights.
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Wages and Benefits
 
Suppliers must pay employees fairly and 
in accordance with legal requirements,  
including minimum wages, overtime  
compensation, and statutory benefits.

Working Hours

Working hours must comply with appli‑
cable laws, regulations and international 
standards or which have been agreed in 
relevant collective agreements in the  
country in which the work is being carried 
out . Excessive overtime is prohibited.

Freedom of Association and  
Collective Bargaining 

Suppliers must respect employees’ rights 
to form and join trade unions and to  
engage in collective bargaining without 
fear of retaliation.

Non-Discrimination and Equal  
Opportunities

Suppliers shall ensure equal opportuni‑
ties and prohibit discrimination based on 
gender, ethnicity, age, religion, disability, 
sexual orientation, or any other protected 
characteristic.
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Environmental Responsibility

Environmental Management
 
Suppliers must establish and maintain 
environmental management systems 
to reduce environmental impacts and 
comply with applicable environmental 
laws and regulations.

Climate Impact Reduction

Suppliers shall work to reduce green‑
house gas emissions by improving 
energy efficiency, transitioning to 
low‑carbon solutions, and continuous‑
ly monitoring emissions.

Circular Economy and  
Resource Efficiency 

Resources must be used efficient‑
ly. Suppliers should promote circular 
solutions, such as reuse, recycling, and 
responsible material choices.

Energy Efficiency

Suppliers must strive to reduce energy 
consumption and increase the use of 
renewable energy sources.

Water Management

Suppliers shall use water responsibly, 
minimize pollution, and implement 
measures to protect water resources.

Waste Management

Waste must be minimized, sorted, 
and managed responsibly. Hazardous 
waste must be handled according to 
legal requirements.

Substances of Concern

Suppliers must avoid or minimize the 
use of hazardous substances and 
comply with applicable chemical laws 
and regulations (such as REACH or 
local equivalents).

Biodiversity

Suppliers must take action to prevent 
negative impacts on ecosystems and 
biodiversity, especially in sensitive or 
protected areas..

Suppliers play a key role in minimizing  
environmental impacts across Axentia’s value 
chain. They are expected to implement envi‑
ronmental management practices,  
reduce emissions, and use resources 
responsibly.
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Responsible Supply Chain 
Management
Suppliers are responsible for ensuring that all 
materials, components, and parts included 
in products delivered to Axentia are sourced 
responsibly and in line with applicable envi‑
ronmental, social, and ethical standards.

Supply Chain Due Diligence
 
Suppliers shall conduct sustainability 
due diligence and risk assessments 
within their supply chain. This includes 
monitoring upstream suppliers, man‑
aging identified risks, and taking cor‑
rective action when needed.

Responsible Sourcing of Minerals 

Suppliers shall take reasonable steps 
to ensure that minerals contained in 
materials, parts, or components used 
in supplied products do not originate 
from conflict‑affected or high‑risk ar‑
eas and do not finance armed groups 
or contribute to human‑rights viola‑
tions.
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Protection of Information  
and Assets

Confidential Information
 
Suppliers shall protect Axentia’s confi‑
dential information and trade secrets. 
Such information may only be used 
for its intended purpose and must be 
safeguarded against unauthorized ac‑
cess, disclosure, or misuse.

Data Protection

Suppliers must handle personal data 
responsibly and in accordance with 
applicable privacy and data protection 
laws and regulations. Appropriate  
measures must be implemented to 
protect personal data from loss,  
misuse, or unauthorized access.

Information Security 

Suppliers shall maintain appropriate 
information security controls to pro‑
tect systems, networks, and data from  
cyberattacks, malware, unauthorized 
access, loss, or misuse. Security  
measures must be proportionate to 
the sensitivity of the information han‑
dled.

Intellectual Property

Suppliers must respect and protect  
Axentia’s intellectual property rights.  
Intellectual property may not be  
copied, shared, or used in any way 
other than for its intended, authorized 
purpose.

Axentia expects all suppliers to handle  
information and company assets responsibly. 
The following areas outline the minimum  
requirements for safeguarding data and  
protecting Axentia’s interests.
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Continous Improvement and Compliance

Axentia encourages suppliers to actively pursue continuous improve‑
ment across all areas of their operations. Responsible business practic‑
es evolve over time, and suppliers are expected not only to meet but to 
strive to exceed the minimum requirements outlined in this Code. As 
part of this commitment, Axentia may monitor and verify suppliers’  
compliance with the Code, including through audits conducted by  
Axentia or a third party appointed by Axentia. Where areas for improve‑
ment are identified, suppliers are expected to take prompt corrective 
action. Through ongoing development, transparency, and collaboration, 
suppliers and Axentia can together contribute to stronger, more sustain‑
able value chains.
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